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CLINICAL POLICY AND PROCEDURE

VISITOR POLICY

APPROVAL:

________________________________________
Jody Porter, Sr. VP of Patient Care Services, CNO

I.
PURPOSE


The purpose of this policy is to clearly define hours of patient visitation, number of visitors per patient and minimum age of visitors.

II.
POLICY 

This policy defines and differentiates the regulations, which apply to patient visitation in departments throughout the Hospital. If not listed in the definition section, a department or unit will be considered  “the General Hospital”. The staff reserves the right to alter the visitor policy based on individual patient circumstances and the health and well being of the community. 


III. DEFINITION

General Hospital Areas- Visiting hours are 12:00 Noon until 8:00 P.M.  Four visitors per patient are allowed. No one under twelve years of age is allowed to visit. Some areas of the hospital (see below) have unit specific policies.  Areas not listed below are considered “the General Hospital.”

1. Emergency Department to include Pediatric ED- Two (2) visitors per patient, no one under twelve (12) years of age is allowed to visit.

2. Pediatric Inpatient Unit- Four (4) visitors, including parents, are permitted. No children under twelve (12) years of age may visit except siblings.  Siblings are to be under the supervision of a responsible visiting adult. This supervision includes: 

a. Siblings are not permitted to run in the hallway

b. Siblings are not permitted in the hallway alone

c. Siblings must stay in the patient’s room while visiting

d. Siblings must be without cold symptoms or illness

e. Siblings may not stay overnight

f. Only one (1) adult may room with the patient overnight

3. Labor & Delivery- Visitors are identified at the time of admission.  No children under twelve (12) years of age may visit except siblings of the newborn.

                              a.   Five (5) visitors are permitted during labor

b. Three (3) visitors are permitted during delivery 

c. Two (2) visitors are permitted in the OR/PACU area. No children will be allowed in the OR/PACU area 

d. Siblings are to be supervised by a responsible adult other than the significant other

e. Delivery suite visitors will be banded

4. Postpartum and High Risk OB- Four (4) visitors are permitted. No children under twelve (12) years of age may visit except siblings of the newborn.  Siblings are to be under the supervision of a responsible visiting adult. This supervision includes: 
a. Children are not permitted to run in the hallway

b. Children are not permitted in the hallway alone

c. Siblings must stay in the patient’s room while visiting

d. Siblings must be without cold symptoms or illness

e. Siblings may not stay overnight
f. Only one (1) adult may room with the patient overnight
5. Neonatal Intensive Care Unit (NICU)- There may be no more than two (2) adult visitors at a time at the bedside. Two (2) siblings may accompany parents to the bedside at the specified times.  Parents and grandparents may visit at any time except between 6:30 am and 7:30 am, and 6:30 p.m. and 7:30 p.m. Siblings three (3) years and older may visit with a parent on Wednesday, Saturday and Sunday for one hour if the sibling questionnaire has been completed and reviewed by MD/NNP/PA/RN. 

6. Newborn Nursery- Parents and grandparents only may visit.  The significant other who has the 4th band for identification must accompany the grandparents. No siblings are allowed in the nursery.

7. Perioperative Units/Procedural Areas- General Operating Room, Sherwood Surgical Center, Women's Surgical Center, Post Observation (Interventional Radiology,) and Cardiac Cath Lab- There may be no more than two (2) visitors at a time at the bedside.  No one under twelve (12) years of age is allowed to visit.
8. Intensive Care Units- Medical Intensive Care (MICU), Surgical Intensive Care (SICU), and Coronary Care Unit (CCU). There may be no more than two (2) visitors at a time at the bedside.  No one under twelve (12) years of age is allowed to visit.  

IV.
PROCEDURE

A.  General hospital visiting hours will be 12 noon until 8:00 P.M.

1. Signage will be posted throughout the hospital at entrances


a. The Emergency Department, Pediatrics, Maternal Newborn Health, Perioperative Units /Procedural Areas and Intensive Care Units will have signs consistent with their individual policy

2. Patients in all units/floors/departments are to be made aware of the policy upon admission by the nurse.


a. Enforcement of the policy will be twofold



3. The unit will be responsible for advising visitors of the policy and at the end of visiting hours.

4. Security will be called at 2222 for any violations of the policy. The nurse will explain the problem/violation to Security upon their arrival and Security will advise the visitors that they must leave.

5. Failure to leave may result in Law Enforcement action.

6. The telephone operators will make an announcement nightly at 7:45 PM that visiting hours will end in fifteen minutes.

7. Security will visit all patient floors beginning at 8:00 PM. The charge nurse should advise Security if there are any exceptions on the floor. All other visitors will be asked to leave at this time.
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