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Patient Financial Services

MISSION
Health. Healing. Hope.

The mission of GBMC is to provide
medical care and service of the highest quality
to each patient leading to health, healing and hope.

VISION

To every patient, every time, we will provide the care
that we would want for our own loved ones.

GREATER VALUES
é The values of GBMC are our GREATER Values

of Respect, Excellence, Accountability,
Teamwork, Ethical Behavior and Results.

GBMC

6701 NORTH CHARLES STREET
BALTIMORE, MARYLAND 21204

FOR INFORMATION 6701 N. CHARLES STREET

443-849-2450 BALTIMORE, MD 21204

www.gbmc.org

GBMC includes Greater Baltimore Medical Center, ( ; (
Gilchrist Hospice Care and GBMC Foundation.
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A Resource for Patients

GBMC offers several programs to assist
patients who are experiencing difficulty paying
their hospital bills. GBMC'’s Patient Financial
Services Department is available to assist
patients that do not carry medical insurance
or face significant co-pay and/or deductible
charges that may be challenging to manage,
due to personal hardship or financial distress.

Contact GBMC'’s Patient Financial Services
Department to learn about the eligibility
requirements for the programs outlined in this
brochure. Our representatives are available to assist

you Monday — Friday, from 8:00 a.m. to 6:00 p.m.

You can reach us by calling
443-849-2450 (and then press 1)
or toll-free at 1-800-626-7766
(and then press 1).
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Assistance Programs

Depending on your financial situation, you may be
eligible for Maryland Medicaid, financial assistance
or an extended payment plan.

Maryland Medicaid

GBMC patient representatives can screen you
for Maryland Medicaid eligibility. We also
have specialists who can assist you with the
application process.

Financial Assistance
Based on your circumstances, you may qualify
for full or partial assistance from GBMC.

Extended Payment Plan

In the event you do not qualify for Maryland
Medicaid or financial assistance, you may be
eligible for an extended payment plan for
your outstanding hospital bill(s).



