Effective:

8/28/2020

COVID-19 Interim Mitigation Modified Visitation Policy
POLICY STATEMENT
Due to the continued presence of COVID-related death and illness in Maryland, coupled with the quickly escalating cases related to
community spread, Greater Baltimore Medical Center has reevaluated the measure within the Modified Visitation Policy and have decided to
enact a comprehensive Modified Visitation. This policy will provide details for the visitation of both inpatients and outpatients at Greater
Baltimore Medical Center. This policy applies to the Hospital, its physicians and clinical staff members, and all other medical and ancillary
departmental personnel involved in the decision-making process with respect to patient visitation.

DEFINITIONS
The hospital uses a broad definition of "family" as defined by each patient. This concept is recognized by the American Academy of Family
Physicians, which defines "family" as "a group of individuals with a continuing legal, genetic and/or emotional relationship" (American
Academy of Family Physicians, 2009).
Patients, their families, and other partners in care are respected as essential members of the healthcare team, helping to ensure quality and
safety. Patients define their "family" and how they will be involved in care, care planning, and decision-making. Family members, as
identified by the patient, provide support, comfort, and important information during ambulatory care experiences, hospital in-patient stays in
critical care, medical/surgical, and specialty units, in an emergency room visit, and in the transition to home and community care.

PROCEDURE
To continue to ensure safety in the GBMC HealthCare environment, families, visitors, and all patient care-partners will be required to comply
with the organization's visitor policy.
A. Statement of Patient Visitation Rights
1. Prior to care being provided, the Hospital shall inform each patient, or their legally appointed guardian/designated representative,
of the following:
a. Patient visitation and visiting hours.
b. Patient, or legally appointed guardian can designate up to one visitor who will be permitted to visit, in accordance with
department specific restrictions, throughout their inpatient/outpatient stay.
c. Patient has the right to receive the visitor whom he or she designates, including, but not limited to, a spouse, a domestic
partner (including a same sex domestic partner), another family member, or a friend over the age of 18, unless they are the
parent of a child in the hospital.
d. Patient has the right to withdraw or deny such consent at any time.
e. Any justified clinical restrictions may be imposed on a patient's visitation rights. (Note: The Hospital shall not restrict, limit or
otherwise deny visitation privileges on the basis of race, color, national origin, religion, sex, gender identity, sexual orientation,
or disability.) These clinical restrictions may include, but not be limited to, the following:
▪ Failure of visitor to follow infection control guidelines.
▪ Disruptive behavior by visitor.
▪ Unsafe practices exhibited by visitor.
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▪ Evidence of visitor communicable disease.
▪ Organization need to take extraordinary protections because of a pandemic or infectious disease outbreak.
▪ Need for privacy or rest by another individual in the patient's shared room.
▪ When patient is undergoing a clinical intervention or procedure and the treating health care professional believes it is in
the patient's best interested to limit visitation during the clinical intervention or procedure.
▪ A court order limiting or restraining contact with the patient.
2. One visitor to accompany a patient with disability, as defined by the ADA as a physical or mental impairment that substantially
limits one or more major life activities, a person who has a history or record of such an impairment, or a person who is perceived
by others as having such an impairment

SOW: DEPARTMENTAL VISITATION GENERAL HOSPITAL
GENERAL HOSPITAL - NON-COVID-19 Patients
Hours:
A. Visiting hours are between the hours of 1pm and 6pm.
General Guidelines:
A. We ask that no more than one adult visitor, listed in electronic medical record as the Visitor, enter room at one time. In the
circumstance of end of life care or decision making, two visitors may be allowed with pre-approval. Department level
communication will be sent to visitor stations via secure chat. One visit per day.
B. Visitor exceptions will be discussed and approved at the department level, if further discussion is needed, the GBMC Chain of
Command Policy will be followed.
C. Visitor must verify identity with photo id upon arrival at the visitor screening station.
D. If a visitor does not pass the screening process or does not follow hospital protocols, they will not be allowed to visit.
E. No visitors under the age of 18 are allowed unless they are the parent of a child in the hospital, including waiting rooms and
other public areas.
F. One visitor to accompany a patient with disability, as defined by the ADA as a physical or mental impairment that substantially
limits one or more major life activities, a person who has a history or record of such an impairment, or a person who is
perceived by others as having such an impairment.
G. Patients who are not suspected or confirmed to have COVID-19 may receive religious services from clergy of their choice at
any reasonable time if it can be provided without disruption to care.
Special Considerations:
A. Masks at all times, including in the patient room.
B. Perform hand hygiene and wear appropriate personal protective equipment at all times.
C. Remain at the bedside throughout the visit directed by the clinical team.
D. In the event that visitors impede patient care or that stimulation has a negative physiological response on the patient, visitors
may be restricted.
E. Visitors who appear to have used alcohol and/or illicit drugs prior to their visit, during the visit, and/or engage in unsafe or
inappropriate behavior, will be asked to leave the premises and are likely to be prohibited from visiting again.
F. Weapons, any potentially dangerous objects, alcohol, illegal drugs and/or medications are prohibited.
G. Due to the close proximity of other rooms, please respect the need for quiet and privacy. This may include the loud volume of
a voice, phone conversation, and/or TV.
H. Visitor should not be present during aerosol-generating procedures or during collection of respiratory specimens.
UNIT 36 - NON-COVID-19 Patients
Hours:
A. Visiting hours are between the hours of 1pm and 6pm.
General Guidelines:
A. For the safety of our patients and staff, visitors to the unit will be screened by security. A screening of bags and use of metal
detector wanding may occur.
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UNIT 36 - NON-COVID-19 Patients
B. All items brought for patients will be examined at the unit's nursing station.
C. Visitors are to give all items to staff on arrival. After examination, for appropriateness/safety, is complete, items will be given to
the patient.
Special Considerations:
A. Unit 36 reserves the right to limit visitation. This might include the number of visitors, length of visit, phone calls, and the
number of and/or duration of the phone calls.
B. Patients and/or their POA have a legal right to decline visitors. Unit 36 recommends that visitors check with the patient before
they plan to visit.
C. In consideration of a patient's right to privacy and dignity, it may be necessary to restrict a visitor's access. Unit 36 will strive to
explain the reason(s) if these restrictions are needed; some of which include, but are not limited to:
◦ An examination, treatment, or toileting are required.
◦ A patient has a specific Medical and/or Psychiatric condition.
◦ A safety concern of another patient, visitor, and/or staff exists.
INTENSIVE CARE - NON-COVID- 19 Patients
Hours:
A. Visiting hours are between the hours of 1pm and 6pm.
General Guidelines:
A. In the event that visitors impede patient care or that stimulation has a negative physiological response on the patient, visitors
may be restricted.
Special Considerations:
A. Please respect the need for quiet and privacy for our critical care patients. This may include loud phone/voice conversations
and TV volume.
B. As we consider the needs of all our patients, it may be necessary to limit or restrict visitors for various reasons. We will strive
to explain the reason(s) if these restrictions are needed.
GENERAL HOSPITAL - Suspected or confirmed COVID-19
Hours: VISITORS will NOT be permitted
A. Family , friends and loved ones should use electronic devices and apps to keep in contact with patients whenever possible
(e.g. phones, Facetime, skype etc.).
B. COVID positive patients, who are end of life, may have a one time only exception of two visitors. These visitors must wear
protective equipment under the direction of the staff and the visit may not exceed one hour. These exceptions will be
communicated to the visitor stations via securechat from the unit.
C. Visitor should not be present during aerosol-generating procedures or during collection of respiratory specimens.

SOW: DEPARTMENTAL VISITATION - MATERNAL CHILD HEALTH
LABOR AND DELIVERY - NON-COVID-19 Patients
Hours:
A. Visiting hours are not restricted.
General Guidelines:
A. One visitor in triage room.
B. One visitor (support coach/significant other) in birthing room, operating room and PACU area. An alternate visitor will be
documented in the EMR upon admission that may be utilized in the event of an emergency. Both visitors are to be
documented in the EMR as the Visitor.
C. One visitor during the outpatient surgical procedures.
D. If a visitor does not pass the screening process or does not follow hospital protocols, they will not be allowed to visit.
E. Visitor must be at 18 years of age, unless the parent of a newborn.
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LABOR AND DELIVERY - NON-COVID-19 Patients
F. Visitor must present an acceptable form of photo ID.
G. Patients who are not suspected or confirmed to have COVID-19 may receive religious services from clergy of their choice at
any reasonable time if it can be provided without disruption to care.
Special Considerations:
A. All members of the staff will remain professional in all contact with a patient's visitors. Problems concerning visitors will be
handled in a tactful manner.
B. Security will be called to handle any serious problems or dangerous situations. Problems requiring Security personnel
intervention will be documented in our Incident Reporting Tool.
C. Masks at all times, outside of the patient room.
D. Perform hand hygiene and wear appropriate personal protective equipment at all times.
E. Remain at the bedside throughout the visit directed by the clinical team.
F. Visitors who appear to have used alcohol and/or illicit drugs prior to their visit, during the visit, and/or engage in unsafe or
inappropriate behavior, will be asked to leave the premises and are likely to be prohibited from visiting again.
G. Weapons, any potentially dangerous objects, alcohol, illegal drugs and/or medications are prohibited.
H. Visitor should not be present during aerosol-generating procedures or during collection of respiratory specimens.
I. In the event of a maternal postpartum readmission:
1. Any mother requiring readmission for medical postpartum care may house her newborn(s) with her in the assigned room
provided physician approval and condition allows the arrangement.
2. Newborn(s) not requiring medical care/readmission who are housed in the maternal/patient room must be accompanied
by a responsible second adult who is a minimum age of 18 years old, unless the parent of a child (for the purposes of
rendering non-medical/non-nursing care). That person will be responsible for providing all needed supplies for caring for
their newborn.

LABOR AND DELIVERY - Suspected or Confirmed COVID-19
Hours:
A. Visiting hours are not restricted
General Guidelines:
A. Same as Non-Covid, except one visitor (support coach/significant other) in birthing room, operating room and PACU. Visitor
must be the same person for the entire stay and may not change/rotate.
B. Masks, gowns and gloves at all times in the patient room.
C. In the event of a maternal postpartum readmission:
1. Any mother requiring readmission for medical postpartum care may house her newborn(s) with her in the assigned room
provided physician approval and condition allows the arrangement.
2. Newborn(s) not requiring medical care/readmission who are housed in the maternal/patient room must be accompanied
by a responsible second adult who is a minimum age of 18 years old, unless the parent of a child (for the purposes of
rendering non-medical/non-nursing care). That person will be responsible for providing all needed supplies for caring for
their newborn.
3. The determination of whether or not to separate a mother with known or suspected COVID-19 and her infant should be
made on a case-by-case basis using shared decision-making between the mother and the clinical team. Considerations in
this decision include:
a. The clinical condition of the mother and of the infant
b. SARS-CoV-2 testing results of mother (confirmed vs. suspected) and infant (a positive infant test would negate the
need to separate)
c. Desire to breastfeed
d. Facility capacity to accommodate colocation
e. The ability to maintain separation upon discharge
f. Other risks and benefits of temporary separation of a mother with known or suspected COVID-19 and her infant
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UNIT 26 NON-COVID-19 Patients
Hours:
A. Visiting hours are not restricted.
General Guidelines:
A. Limit visitors to ONE support coach/significant other.
B. Visitor can change/rotate with one alternate person during the patient’s stay .Only one visitor may be on the campus at a
time. Both visitors to be documented in the EMR as the Visitor.
C. If a visitor does not pass the screening process or does not follow hospital protocols, they will not be allowed to visit.
D. Visitor must be 18 years of age unless the parent of a newborn.
E. Visitor must present an acceptable form of photo ID.
F. Patients who are not suspected or confirmed to have COVID-19 may receive religious services from clergy of their choice at
any reasonable time if it can be provided without disruption to care.
Special Considerations:
A. All members of the staff will remain professional in all contact with a patient's visitors. Problems concerning visitors will be
handled in a tactful manner.
B. Security will be called to handle any serious problems or dangerous situations. Problems requiring Security personnel
intervention will be documented in our Incident Reporting Tool.
C. Masks at all times, outside of the patient room.
D. Perform hand hygiene and wear appropriate personal protective equipment at all times.
E. Remain at the bedside throughout the visit directed by the clinical team.
F. Visitors who appear to have used alcohol and/or illicit drugs prior to their visit, during the visit, and/or engage in unsafe or
inappropriate behavior, will be asked to leave the premises and are likely to be prohibited from visiting again.
G. Weapons, any potentially dangerous objects, alcohol, illegal drugs and/or medications are prohibited.
H. Visitor should not be present during aerosol-generating procedures or during collection of respiratory specimens.
I. In the event of a maternal postpartum readmission to Unit 26:
1. Any mother requiring readmission for medical postpartum care may house her newborn(s) with her in the assigned room
provided physician approval and condition allows the arrangement.
2. Newborn(s) not requiring medical care/readmission who are housed in the maternal/patient room, must be accompanied
by a responsible second adult who is a minimum age of 18 years old, unless the parent of the child(for the purposes of
rendering non-medical/non-nursing care). That person will be responsible for providing all needed supplies for caring for
their newborn.
Unit 26 -Suspected or Confirmed COVID-19
Hours:
A. Visiting hours are not restricted
General Guidelines:
A. Same as Non-Covid except, limit visitors to ONE support coach/significant other.
B. Visitor must be the same person for the entire stay and may not change/rotate.
C. Masks, gowns and gloves at all times in the patient room
D. Visitor must be at 18 years of age unless the parent of a newborn.
E. In the event of a maternal postpartum readmission to Unit 26:
1. Any mother requiring readmission for medical postpartum care may house her newborn(s) with her in the assigned room
provided physician approval and condition allows the arrangement.
2. Newborn(s) not requiring medical care/readmission who are housed in the maternal/patient room, must be accompanied
by a responsible second adult who is a minimum age of 18 years old, unless the parent of the child(for the purposes of
rendering non-medical/non-nursing care). That person will be responsible for providing all needed supplies for caring for
their newborn.
3. The determination of whether or not to separate a mother with known or suspected COVID-19 and her infant should be
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Unit 26 -Suspected or Confirmed COVID-19
made on a case-by-case basis using shared decision-making between the mother and the clinical team.
a. Considerations in this decision include:
▪ The clinical condition of the mother and of the infant
▪ SARS-CoV-2 testing results of mother (confirmed vs. suspected) and infant (a positive infant test would negate
the need to separate)
▪ Desire to breastfeed
▪ Facility capacity to accommodate colocation
▪ The ability to maintain separation upon discharge
▪ Other risks and benefits of temporary separation of a mother with known or suspected COVID-19 and her infant
NEWBORN NURSERY
General Guidelines:
A. In order to reduce the risk of COVID exposure to neonates, babies will remain in the rooms with their mothers and will not
cohort together in the nursery.
NICU - NON-COVID-19 Patients
Hours:
A. Visiting hours are not restricted.
General Guidelines:
A. Only the two identified individuals with the identification bands may visit the Neonatal Intensive Care Unit.
B. Banded visitors must obtain a visitor sticker from security prior to visiting the NICU.
C. At the NICU door, visitor will phone into the unit.
D. Visitor will be identified by their bracelet.
E. Information will only be given to the identified visitors once the ID band has been verified.
F. Mask at all times for visitors, including in the patient room
G. Visitor should not be present during aerosol-generating procedures or during collection of respiratory specimens.
H. Visitor must perform hand hygiene and wear appropriate personal protective equipment at all times.
I. To maintain everyone's privacy, visitors are asked to refrain from asking about other infants.
J. Visitor must be at least 18 year of age unless the parent of the newborn.
K. Remain at the bedside throughout the visit unless directed by the clinical team
L. If visitor does not pass the screening process or does not follow hospital protocols, he/she will not be allowed to visit.
M. Patients who are not suspected or confirmed to have COVID-19 may receive religious services from clergy of their choice at
any reasonable time if it can be provided without disruption to care.
Special Considerations:
A. Quiet Environment:
◦ Visitors' cell phones will be placed on vibrate in order to decrease ambient noise and promote infant focused care.
◦ Encourage parents and visitors to please step outside the patient room to have phone conversations.
◦ Only beverages are permitted at the bedside.
NICU - Suspected or Confirmed COVID -19
Hours:
A. Visiting hours are not restricted
General Guidelines:
A. Baby may have 1 healthy, asymptomatic visitor who must wear appropriate PPE and may not travel throughout the hospital.
B. Visitor should not be present during aerosol-generating procedures or during collection of respiratory specimens.
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NICU - Suspected or Confirmed COVID -19
C. Designated healthy, asymptomatic visitor assigned by the mother must obtain a visitor sticker from security prior to visiting the
NICU.

SOW: ACCEPTABLE VISITOR IDENTIFICATION
Maternal Child Areas
A. Photo Identification (ID) is required to gain access in Maternal Newborn Health (MNH) areas. The following is a list of
approved IDs:
◦ United States (U.S.) Passport
◦ U.S. Passport Card
◦ U.S. Department of Homeland Security (DHS) "Trusted Traveler" cards (NEXUS, SENTRI, FAST)
◦ U.S. Military ID
◦ Permanent Resident Card
◦ Border Crossing Card
◦ DHS-designated enhanced driver's license
◦ Drivers Licenses or other state photo ID issued by Department of Motor Vehicles
◦ Native American Tribal Photo ID
◦

Airline or airport-issued ID (TSA approved security plan)
◦ Foreign government-issued passport
◦ Canadian provincial driver's license or Indian and Northern Affairs Canada card
◦ Transportation Worker ID Credential
◦ State issued age of majority card

photo ID
card/Bank card with embedded photo
◦ Student Credit
◦ Company/employer photo ID
◦

SOW: DEPARTMENTAL VISITATION - PEDIATRICS
PEDIATRICS - NON-COVID-19 and Suspected or Confirmed COVID-19
Hours:
A. Visiting hours are not restricted
General Guidelines:
A. Two adults are allowed to accompany each pediatric patient, one of whom must be a guardian or parent, except in certain
specific circumstances (DSS, Social Worker, Correctional or Support Staff).
B. The two adult visitors identified must remain the same during the pediatric patient’s visit. Exceptions need to be approved by
dyad leadership and communicated to unit staff.
C. Only one parent/guardian is allowed to remain with the patient in the waiting room
D. The parent/guardian/caregiver MUST wear the mask at all times in the presence of GBMC staff while in treatment rooms, and
MUST always wear masks in the common areas.
E. If the patient is a suspected or confirmed COVID-19, the visitor is required to be in mask, gown and gloves at all times in the
patient room.
Special Considerations:
A. No siblings may visit except for approved circumstances which will be approved by dyad leadership and communicated to unit
staff.
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SOW: DEPARTMENTAL VISITATION - EMERGENCY SERVICES
EMERGENCY DEPARTMENT - NON-COVID-19 and Suspected or Confirmed COVID-19
Hours:
A. Visiting hours are not restricted..
General Guidelines:
A. Visitors will not be permitted in the Emergency Department unless:
1. Detaining Authority
2. Assigned Care providers (i.e. Mental health worker or facility care provider accompanying the patient)
3. Disability as defined by the ADA as a physical or mental impairment that substantially limits one or more major life
activities, a person who has a history or record of such an impairment, or a person who is perceived by others as having
such an impairment
4. Emergency Situations that are considered life or death or emergent surgery
5. Special circumstances case by case basis as approved by ED nursing leadership
B. Visitors will not be permitted if the patient are suspected of confirmed COVID.
C. Visitors are required to wear masks at all times covering face/nose. If non-compliant will be asked to leave.
D. Once a patient is admitted to GBMC, the visitor is not permitted to travel with the patient to the inpatient units unless they are
the designated visitor.
E. Visitors under the age of 18 will not be permitted.
Behavioral Health - NON-COVID-19 Patients
Hours:
A. Visiting hours are from 1300-1800 daily
General Guidelines:
A. For the safety of our patients and staff, all behavioral health visitors to the unit will be required to comply with safety screening
protocols. (see Wanding Protocol) Visitors are to give all items to staff on arrival. After examination, for appropriateness/safety,
is complete, items will be given to the patient.
B. We ask that no more than one adult visitor, listed in electronic medical record as the Visitor, enter room at one time. Strongly
encourage only one visit per day.
C. Visitor by appointment only, coordinated with department leadership.
D. Visitor must verify identity with photo id upon arrival at the visitor screening station.
E. If a visitor does not pass the screening process or does not follow hospital protocols, they will not be allowed to visit.
F. Visitation is 2 hour maximum per day, by appointment only
G. Weapons, any potentially dangerous objects, alcohol, illegal drugs and/or medications are prohibited.
Special Considerations:
A. We reserve the right to limit visitation. This might include the number of visitors, length of visit, phone calls, and the number of
and/or duration of the phone calls.
B. Patients and/or their POA have a legal right to decline visitors. It is recommended that visitors check with the patient before
they plan to visit.
C. Visitors who appear to have used alcohol and/or illicit drugs prior to their visit, during the visit, and/or engage in unsafe or
inappropriate behavior, will be asked to leave the premises and are likely to be prohibited from visiting again.
D. Due to the close proximity of other rooms, please respect the need for quiet and privacy. This may include the loud volume of
a voice, phone conversation, and/or TV.
E. In consideration of a patient's right to privacy and dignity, it may be necessary to restrict a visitor's access. If this occurs, the
department will strive to explain the reason(s) if these restrictions are needed; some of which include, but are not limited to:
◦ An examination, treatment, or toileting are required.
◦ A patient has a specific Medical and/or Psychiatric condition.
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Behavioral Health - NON-COVID-19 Patients
◦ A safety concern of another patient, visitor, and/or staff exists.

SOW: DEPARTMENTAL VISITATION PERIOP
General Operating Room (GOR), GOR Pre-Op, PACU, Women's and Outpatient Surgical Center, Endoscopy, IR, CathLab
Hours:
A. Visiting hours are not restricted
General Guidelines:
A. One designated visitor may accompany the patient to the registration area regardless of visiting hours.
B. The visitor can wait in the designated waiting area until they receive a call from us with updates or patient pick up time. Seating
may be limited in the designated waiting area, so we offer the following alternatives for your comfort:
C. Return home or wait at an off-site location (restaurant, mall, store, etc.)
D. Park and wait on GBMC’s Farmhouse Hill surface lot. No fees will be charged for this location.
Park and wait in any GBMC garage to be under cover from the weather. Please note, parking fees do apply.
Park in either the Lily or Tulip garage and wait in the climate controlled hallway family waiting area between Lily Park and
Physicians Pavilion North (PPN). Parking fees may apply.
E. Visitors shall agree to abide by all hospital and infection control regulations
F. Visitation is not permitted in pre-op or PACU, unless the patient is a minor, or the patient requires a legal guardian/surrogate
for consent purposes or the patient has a disability as defined by the ADA as a physical or mental impairment that substantially
limits one or more major life activities, a person has a history or record of such an impairment, or a person who is perceived by
others as having such an impairment.
G. The visitor will be permitted in Phase II PACU for the purpose of reviewing discharge instructions and assisting the patient with
dressing, etc.
H. Exceptions to the visitor policy will be at the department level and a communication will be sent to visitor stations via secure
chat.
I. For patients who are admitted post-surgery outside of the approved hospital visitation hours, the primary visitor will be
permitted to visit the patient on the inpatient unit for a period of no more than 1 hour.

Special Considerations:
A. For pediatric patients, refer to the COVID-19 Interim Mitigation Policy: Care of the Pediatric and Special Needs Patients
Through Perioperative and Procedural Services
B. Masks must be worn at all times when inside any GBMC HealthCare facility, and physical distancing of at least 6 ft. must be
observed.
C. All family members must use the hand sanitizer at the desk prior to visiting patients and the hand sanitizer at the bedside prior
to returning to the waiting room. This is in accordance with the hospital’s infection control policy.
D. Family, friends, and loved ones should use electronic devices and apps to keep in contact with patients whenever possible
instead of visiting in person (i.e. phone, FaceTime, Skype, etc).

SOW: AMBULATORY HOSPITAL DEPARTMENTS
Ambulatory Hospital Departments
General Guidelines:
A. Each department visitation policy may vary based on their specific patient population and is subject to that departments needs.
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