The Dedication of
Mrs. Jeanne Baetjer
There are few people who could boast of impacting Greater
Baltimore Medical Center as much as Jeanne Baetjer. A
founder of GBMC, Mrs. Baetjer was a true visionary in
establishing the hospital and overseeing its growth for more
than 40 years.

As GBMC approaches its 50th anniversary, in honor of her
incredible contributions and dedicated leadership, please
consider making a donation to the H. Norman Baetjer Jr. &
Jeanne H. Baetjer Center for Nursing Excellence Endowment.
In 1958, while serving as President of the Hospital for the
Women of Maryland in Baltimore City, Mrs. Baetjer envisioned
a new hospital in the Towson area. She worked tirelessly to
bring that dream to reality, overseeing the synthesis of the
Hospital for the Women of Maryland and the Presbyterian
Eye, Ear, and Throat Charity Hospital. In 1965, Mrs. Baetjer
arranged for former President Dwight Eisenhower to dedicate
the new Greater Baltimore Medical Center, and she became
the first President and Chairman of the Board of GBMC.
Mrs. Baejter was a firm believer in patient-centered care,
which is embodied by GBMC’s mission:
“To every patient, every time,
we will provide the care
that we would want
for our own loved ones.”
Under Mrs. Baetjer’s influence, nursing has played a special
role at GBMC since the very beginning.

Nurses touch every aspect of patient care. Maintaining and
building on GBMC’s nursing program has been a hallmark
of GBMC. Today, the nursing operation consists of more
than $50 million in salary and benefits to support GBMC’s
comprehensive team of 1,000 nurses. Sixty-three percent
have at least 10 years of experience in nursing, and the
average length of employment at GBMC for nurses is also
almost 10 years, which highlights the tremendous
environment GBMC fosters for its nursing staff.

Baejter Center for
Nursing Excellence

In 2003, The Women’s Hospital Foundation established the
H. Norman Baetjer Jr. and Jeanne H. Baetjer Center for
Nursing Excellence in honor of Mrs. Baetjer and her
husband. The focus of the Baetjer Center is to promote
lifelong learning and quality patient care by using evidence
based practice and the latest technology. With the majority of
patient care in the hands of nurses, maintaining an exceptional
nursing program at GBMC is critical.

Continuing Education

The Baetjer Center supports nurses at all points in their
career. GBMC’s Nurse Residency Program is a 12-month
fellowship designed to support the new nurse graduate’s
transition from advanced beginner to competent professional.
For nurses looking to advance their degrees, the Baetjer
Center offers academic scholarships as well.
The Baejter Center consistently promotes a culture of inquiry,
best practice, interdisciplinary collaboration and innovative
approaches to learning, embodied by the Baejter Center’s
many opportunities to promote clinical skills. Courses
included Pediatric Advanced Life Support, Advanced Cardiac Life
Support, Stroke Education and Crisis Prevention Intervention.
GBMC’s Simulation Center also helps nurses stay current
with their continuing education credits and practical skills.

Leadership

Nurses at GBMC play a valuable role in the healthcare system
leadership. To promote professional development, GBMC
implemented the Evidence-Based Practice Fellowship, a
12-month, intensive mentorship program in which staff
nurses develop their clinical, leadership, problem-solving
and research utilization skills.
GBMC also recognizes and rewards clinical nurses for their
achievements of clinical excellence. As Emergency Department
nurse Amanda Icenroad said:
“I like that there are opportunities to grow and become
involved in both unit and hospital based initiatives. It is a
great feeling to know that we as nurses are able to take
control of our practice and affect positive change.”
In addition, GBMC nurses coordinate the hospital’s SAFE
program, which responds to victims of domestic violence,
as well as the healthcare system’s Community Outreach
Program.

Endowed Fund

An endowment is a critical resource, especially for a
community healthcare system, providing stability and
flexibility where it is most needed. By providing a steady
and reliable flow of income, an endowment better positions
a community hospital like GBMC to recruit and retain
the next generation of medical professionals, creating
opportunities for innovation, research and treatments that
would not otherwise be available. Investing in an Endowment
Fund for Nursing sends the message GBMC is committed
to its nurses.
As nursing becomes more complicated, especially in matching
the increasingly complex needs of patients, the resources
available through the Baetjer Center are ever more crucial
in providing the best care to every patient at GBMC, every
time.

Recognizing the Past and
Celebrating the Future
“Jeanne was a very strong leader, and without her
ability to respectfully put issues on the table,
GBMC would not exist today,”
Dr. John Chessare, GBMC President and CEO, said.
“For five decades she was a philanthropic force
and a guiding light in bringing healthcare services
to the community.”
Mrs. Baetjer was known for being a generous donor, and
someone who willingly took on leadership roles because she
wanted things done the right way.
Mrs. Baetjer was enormously proud of having the Center for
Nursing Excellence named for her and her husband. She felt
very strongly about the key role nurses play in healthcare and
medicine. Now is your opportunity to honor Mrs. Baetjer and
create a lasting legacy through the Baejter Center. In
recognition of Mrs. Baetjer’s inspirational leadership and
the incredible impact nurses have on the daily care of
patients, we ask you to
support Mrs. Baetjer’s
legacy with your gift
to the Baetjer Center
for Nursing Excellence
Endowment Fund in
honor GBMC’s 50th
anniversary.
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